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UTto Takoe defect?

Defect (bug) — nro6oe HecooTBeTCTBUE HabNgaemMbix xapaktepuctuk MO (AR) ero
oXugaembiM xapaktepuctukam (ER):

= software defect;

= documentation defect (B TC, design specification, requirements 1 1.4.);
= environment defect;

= invalid defect (owunbo4HoOe cyxxaeHue o HecooTBeTCTBUU AR U ER).
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Uto genatb, ecnu HanaeH agedekT?

IF YOU FIND A BUG:
GET TO KMOW THEM

IF YOU FIND A BUE:
REPORTIT

BUSS DOMN™T LIKE

IF YOU FIND A BU&:
TAKE A PHOTO

BU&S LIKE TO BE

TO BE FORGOTTEN UNDERSTOOD OF THE OCCASIQ
A This ladybird
has 3 spots
HokymeHTUpoBaHue
N3yyeHue

Co3aaHue «BeLwgoKoB»

IF YOU FIND A BUG:
NOTE HOW YOU
EEET THEM

BUSS ARE ROMAMTICS

IF YOU FIND A BUS: IF YOU FIND A BUE:
BE HONEST

REPORT IT QUICK
| —— —

OTHERWISE BUSS SETTLE IN AND  BUGS DON'T LIKE
MAKE A HOME FOR THEM SELVES 6055IPS

TS &3

He npeyBennuuBatb u
He npeymMeHbwaTb AR

BbicTpoe
pearmpoBaHue
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BUSS LIKE TO KEEP MEMORIES

IF YOU FIND A BUGS:

GET TO KNOW THEIR MATES
e —

BUSS ARE SOCIALITES

HaxoxaeHune cBA3aHHbIX
aedekToB

IF YOU FIND A BUG.
DON'T IGNORE IT

PukcupoBaHue
steps to reproduce

BUSS CAN BITE IF
NOT APPRECIATED

He 3a6biBaTb Npo
HanaeHHble aedeKTbl
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UTo Takoe bug tracking?

Bug tracking — pokymeHTMpoBaHue aedeKkroB, Heobxoammoe Ans:
= ¢hopmannsoBaHHoro onucaHua gecekron (defect reporting);

" Ha3HayeHusa pykoBoauTenem (assigner) oTBeTCTBEHHbIX (asSignee) 3a UX nlyyeHue u
ucrnpasrieHue;

=  OTCNneXwuBaHUA TeKyllero coctosaHus aedektoB (defect status);
= ynpaBneHue npuoputetamm gaedektoB (defect priorities);

=  OTCneXwuBaHUA XXU3HeHHoro uukna gedekra (defect lifecycle);
= OTCNeXuBaHUS B3auMHOro BNuaHuUA aedeKToB Apyr Ha gpyra.

Ana noKkymeHTupoBaHusi aedgekTon
NPUMEHSAITCA cneunanbHble
TPEKMHroBble CUCTEMbI, KOTOpPbIE
MOryT Ha3bIlBaTbCA bug tracking
systems issue tracking systems
ticket tracking systems u T.A.
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3a4yeM HyHbl Bug Tracking Systems?

eAuHoe XpaHunuiie;
BO3MOXHOCTb BbIMOJTHATL NOUCK,;

BO3MOXXHOCTb COBMECTHOM paboThl;

BO3MOXHOCTb FrMOKOU HAaCTPOMKU JFIOTUKN CUCTEMBbI;
BO3MOXHOCTb N’MOKOM HAaCTPOMKN HYXKHbIX aTpnoyToB AeheKToB;
Hann4une NOoNMUTUKN 6e30MNacHOCTH;

Hann4yme CUCTEeMbl ONOBELLEHUS;

BO3MOXHOCTb OTCJIeXXMBaHUSA TEKYLLEero CocToaHnsA aAedeKToB;
BO3MOXHOCTb NpoBeAEeHUA CTaTUCTUYECKOro aHanus3a;
BO3MOXXHOCTb MMMOpTa/aKcnopTa B pasHble hopmaThl;
BO3MOXHOCTb MHTErpauum ¢ BHELULHUMM CUCTEMAMM,
BO3MOXHOCTb NMPOCTaBNATbL 3aBUCUMOCTU MexAay defect reports;
BO3MOXHOCTb (popMnpPOBaAHUSA OTYETOB

L A R R S 8 XX
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O630p Bug Tracking Systems

Ha3BaHue NMpousBogutenb A3bIK peanusauyumn JInueH3usn
= Atlassian Software Java nnaTHas
t‘ jIRA Systems
Bugzilla Mozilla Perl OecnnaTtHagd
Foundation
20 Edgewall Python BecnnaTtHas
3% trac g vt
’ Integrated SCM & Project Management SOﬂW&I’e
Java niaTtHas
HP / Mercury
Quality Center
NetCracker NetCracker Java nnarHas
NC Project Tracking System
(NPTS)
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ATpUOYTHI ISSue

OcHOBHbIe aTpUOyThI:

= summary,

= description;

= build & platform;

= server name, URL to reproduce, browser (gns cepBepHbIX MPUNOXEHUN);
= priority;

= severity;

= status.

[JononHutenbHbIe aTPUObYTLI:

= affected component;

= dependent defects;

= attachments (mailing threads, stack traces, screenshots);

» QA LOE:
. root causes;
u p‘p_
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OCHOBHble aTpubyThI ISSUE. summary

Summary (iIssue name) — KpaTKkoe onucaHue gedekra, Ha3BaHue gedekra.

Llenb: caenartb iSSue Nnerko HaxoAUMMbIM U MaKCUMarnbHO NMOHATHLIM MO CyTH 6e3
YTEeHUA caMoro issue.

Summary cocTouT U3:

°  nNpu HeobBXxoaAMMOCTU — Ha3BaHUA KoMNoHeHThI 1O, Hanpumep, B BUAe Teros
[ProjectName] [ComponentID] (MmoryT reHepupoBaTbLCsi aBTOMaTU4YE€CKWN);

* Ha3BaHus xapaktepuctuku NO B paMKax 4aHHOro KOMMOHEHTA;
* KpaTkKoe ornuncaHue cyTu HecooTBeTCTBUA Mexay AR u ER,;
* KpaTKoe onucaHue ycrioBUM HaACTYMNNeHUA onMcaHHOro HeCOOTBETCTBMUS.
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[MpMepbl BEPHbIX N HEBEPHbIX iSSUe summary

= [Elevator] [Buttons_Board] Buttons board is not highlighted while moving up

» [Kodre mawmHa] C 10 rpH. coaya He BblgaeTcs

KanbKkynsatop 3aBucaeT npu HaXXaTUU KHOMKU «=» NPU CNIOXXEeHUU Yncen

= [Software][Component] He nony4yaeTcsa 3auTn B BepXHee MEHH

» [Registration_Form] NMaponb nepepaerca Ha cepBep B He3awmdpoBaHHOM Buae

= [Login_Page] OneyaTka Ha rmaBHOM CTpaHuLe

11+ 1+ 1+

* OObekTHbIU TMN building He coaepXUT HYXXHOro atpubyTta
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OcHoBHble aTpubyThI ISsue: description

Description (issue details) — petanbHoe onucaHue pgedekra

Description cOCTOUT U3:

« steps to reproduce (ecnu ectb TC — Wiarun u3 Hero);

- ER;

- AR;

°  Mpu HeO0bXoAMMOCTU — aTPUOYTOB M3 CMUCKA AOMNONMHUTENbHbIX.

NMpumep (cm. Issue [Elevator][Buttons Board]):
1. Haxmurte KHonkKy «BbI30B» Ha NOOOM 3TaXe, KpOMe nocrnegHero, U AoXxautecb npuesga nudra.

2. 3anaute B NUQPT N HAXKMUTE KHOMKY BbiOOpa 3Taxa, BbiIOpaB f1lod0M 3Tax Bbille TOro, HA KOTOPOM

HaxoauTeChb.
3. HabnrwpganTte 3a naHenbI KHOMOK A0 OKOHYaHUA ABMXeHUA nudra.

ER: NaHenb ¢ KHONKaMu OOMKHA NoACBeYnBaTbLCA Bcerga npu ABmxeHun nudra.
AR: MaHenb ¢ KHONKaMn He NoAcCBe4YUBaeTCA BO BpeMsi ABUNXKeHUA nudTta BBepxX.
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OcHOBHbIE aTpUbyTbI ISSUE: priority vs. severity

Priority — npnopuUTeTHOCTL BbINOSIHEHUSA 3a4a4M B KOHTEKCTe obLero npouecca pa3paboTku.
Priority aABnsieTca npexae BCero Kputepmem nnaHNpoBaHuUsa padboT ansa pykosoauTenen

npoekKTa.
Severity — KpUTUYHOCTb AedeKkTa B KOHTEKCTe peannsauum B nporpamme 6usHec-
TpeOboBaHUM 3aKa34vuKa. Severity ABnsaeTcsa oueHKOU 3HaYMMOCTU BNUAHUA aedeKkTa Ha
Oun3Hec 3aKa34vuka.

_—

Severity, KaKk npaBuNoO, UCNOSb3yeTcA ANA:
"  YTOYHEHUSA priority;
" npu UMNOPTe iSsues n3 cuctembl bug tracking 3akasumka

© Netcracker 2016 12
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OcCHOBHble aTpubyThI ISSUE: priority vs. severity

NMpumep 1: B cucteme chopmupoBaHus OTYETOB He peann3oBaHbl ropavme knasmwm (hot
keys).

Priority: low (ecnu po cux nop He peanu3oBaH OCHOBHON (PYHKLMUOHAs, T.e. KOPPEKTHOE
cdopmupoBaHue cammx oT4eTOB O0e3 ncnonb3oBaHua hot keys)

Severity: critical (ecnu hot keys KpanHe BaXXHbl 45151 3aKa34MKa, KOTOpble, Hanpumep,
3Ha4YUTENbHO 3KOHOMAT BpeMsi padboTbl ero COTPyAHUKOB).

Mpumep 2. ATpnoytT NumberOfStudents o6 bekTHoro Tuna Group AOMKeH NPUHUMATb TOSbKO
HaTyparbHble 3Ha4YeHns. Ho npu BBoAe B COOTBETCTBYHOLLEee nosie Be6-hpopMbl HaTyparibHOro
Yyucra, OHO XpPaHUTCA B CUCTEME KaK YNCNO C NJlaBaroLLen TOYKOMN.

Priority: critical (ecnu yncno ¢ nnaBaroLen TOYKON Bbi3oBeT aAedekT B padoTe apyroun
pyHKUMOHANBHOCTU, CBA3aHHOMU C AAHHOU (PYHKLMOHANIbHOCTbLIO).

Severity: low (ecrnu 3aKka3uMk He OCO3HAET BNUAHUA HEBEPHOro TUNa AaHHbIX Ha padoTty
CUCTEMDI).
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ATpubyThI ISSue: status

CTtaguu XXnsHeHHoro umkna gedekra (npumep us JIRA):
open, in progress, resolved, reopened, closed.

Start

k'progress
In progress

Stop progress
OR Open
Start
progress Resolved
Resolve
Re-Open
Reopened § q Closed
Resolve & Close -

//\RI Netcracker

© Netcracker 2016

14



ATpunbyTHI ISsue: status

Ctaguum xXnsHeHHoro umkna gedekra (npumep us NPTS):

Need =
More Info Reopened
In . Imple- ' Ready for
Open Progress mented Ready Testing Tested Closed

QA
Reopened
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OCHOBHbIe OLLNDOKN AOKYMEHTUPOBaHUSA AedeKkToB

" He NpoBeAéH NOUCK YXKe 3a40KYMeHTUpoBaHHOro aedekra
A0 3aBeAeHust HoBoro aedekra;

" HeCKOJIbKO AedeKTOB 3a40KYMEHTUPOBaHbI KaK OAUH
aedeKT;
=  paedeKkT onncaH TakK, YTo He MOXeT ObITb BOCNPOU3BEAEH;

" B oOonMucaHum p,e(beKTa He4OCTaTO4YHO OonucaHbl ycrioBus, B
KOTOPbIX OH BO3HUKAeT,

" 3aBbllUeH UNN 3aHUXEH priority;
" UCMNOJSIb30BaHbIl CIIOXHbIE peyeBble 000pPOThI;
= B onucaHum oTcyTcTBYIOT ER unm AR
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[Tpumep Issue B JIRA

r IE JPMC Development ; IEPSUPJPMC-1433

[JPMC] [Add Grid] User isn't normally notified about incorrectly

specified value of "Positions in Row" parameter

& Edit Comment  Agile Board  More Actions ~ Start progress ~ Ready for QA Workflow ~

Details

Type: [¢] Bug Status: wy Open
Priority: & Mormal Resolution: Unresolved
Component/s: Mone Fix Version/s: Defects Backlog
Labels: MNone

Testing Status: Mot tested

Description

1. Login to NC Server as wf user.

2. Navigata to Naviaation > Inventory = JPMC Inventory > any country > any county > any city = any Managed Location > any Floor
3. Click on [New Grid] button.

4. Specify "text” as value of "Positions in Row" parameter.

E.R. User should be restricted from this action.
AR Value has been successfully specified.

5. Specify "Proiect ID" and "Rack/Cabinet Template” with any valid values.
6. Click on [Complete] button.

//\R/ Netcracker
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[Tpumep issue B NPTS

Mame [PROD.INT.PH1 QA SchedulerQuartz] - [PI Ph3] [SchedulerQuartz] [HMIMT 1. 16] [HMIMNT 1.8] Error while updating parameters of URLJob Trigger
Object Type P Bug Report
Issue IDD PROD.FRM.TLS.5CHEDULER #3164 Send URL  Send URL
Comments 1. On the <Navigation> menu, paint to <Administrative tools > and then dick <Job Monitor =,
2. In the Job Monitor table, dick "0O0B Huawei M2000 3G RAM Integration Adapter scheduled job”™,
3, Click the Triggers tab.
4, Mavigate into the existing frigger and set Start Time and select current day, day of the week!
5, Click [Update] button
ER.: not spedfied
AR: After dicking [Update] button, an error occured: 'System cannot perform the requested action, Please contact your administrator.’ Stackirace is attached.
WEBS Code
specification
Browser IES Affects Documentation
URL htip://gaapp03s. netoracker, com: 6870 /commonfucbiect. jsp?
tab= Trigoersfobject=2111064837013229053
Module Scheduler Management
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[lononHUTEenbHbIE MaTepuarbl

= PomaH CaBuH. TecTnpoBaHue dot com
http://adm-lib.ru/books/4/testirovanie dot-com.pdf

= Kanep C., ®onk [1., HryeH E.K. TecTnposaHue nporpammHoro obecrnevyeHms.
dyHoamMeHTarnbHbIE KOHUENMUMN MEHEIXKMEHTA BU3HEC-MPUNOXKEHNN
http://moodle.sumdu.edu.ua/QA/Nguyen - Testing Computer_Software.pdf)
C. 130-179.

= http://testingworld.ru/baqi/

http://testingworld.ru/dokumentirovanie-bagov-otchet-ob-oshibke/

http://testingworld.ru/zhiznennyj-cikl-defekta/

http://testingworld.ru/atributy-otcheta-ob-oshibkax/
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